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Purpose and Venue 

The aim of the conference is to explore, discuss, consolidate and contribute to the development of 

studies of organisational learning, knowledge and innovation.  

OLKC is an annual multidisciplinary conference, which dates back to 1996. It began as a one of the 

initial forums where researchers interested in innovation, collective knowledge and in how 

organisational capabilities can integrate the two, could meet and debate latest research and issues 

of interest.  

http://www.olkc2019.com/


 

In April 2019, the University of Sussex Business School has the honour of hosting the conference on 

campus just outside of Brighton, UK. The OLKC 2019 will take place over three days (24-26 April), 

with the first day consisting of the Doctoral Symposium and the Welcome Reception on the iconic 

British Airways i360. Details of the conference, including topics, convenors, and social events can be 

found at www.olkc2019.com     

 

Key dates 

 December 21, 2018 – Deadline to submit abstracts to general and thematic tracks, as well as 

for contributions to the Doctoral Symposium 

 February 18, 2019 – Notification of acceptance 

 April 3, 2019 – Deadline to submit full papers 

 April 24-26, 2019 – Conference time! 

 

Conference structure 

For 2019, we are organising the OLKC into two tracks – General track and Thematic tracks.  

General track invites two types of contributions: 1. Submissions that address the topic of “Human 

Side of Innovation: Understanding the Role of Interpersonal Relations in an Increasingly Digitised 

Workplace”, and 2. General submissions broadly concerned with questions of organisational 

learning, knowledge, innovation and the capabilities that organisations foster or require for 

operationalising these. 

Digital technologies are profoundly reshaping the world of work. The disruption of traditional 

business models is transforming employment and challenging labour regulations. Faced with rapid 

advances in automation, artificial intelligence, platform technologies and huge increases in digital 

data, employers and governments are struggling to cope with and understand the pace and 

consequences of change, while individuals face new uncertainties over how to become and stay 

‘connected’ in turbulent labour markets as well as over their role in increasingly digitised and 

automated workplaces. Use of learning algorithms for extraction and deployment of expertise (Faraj 

et al., 2018), impacts that robotic systems have on the re-organisation of working relations 

(Sergeeva et al., 2018), sociomaterial arrangements that emerge out of bridging the physical and the 

digital domain (Polykarpou and Barrett, 2017), impact of surveillance practices on the performance 

of work (Zuboff, 2015), role of policy in labour relations and workplace organisation (Neufeind et al., 

2018) and other new and existing issues are in need of (re-)evaluation in light of the growing digital 

economy. Indeed, opinion is sharply divided around the potential of digital technologies to boost 

economic growth and productivity while also delivering good quality jobs and an inclusive vision of 

social integration. For optimists, the ‘second machine age’ has the ‘power to change the world’ 

(Brynjolfsson and McAfee 2014: 25) by enabling inclusive and democratic ways of using, generating 

and sharing resources and capabilities (Barrett et al., 2015; DeVaujani and Vaast, 2015). Pessimists 

see a dystopian future where robots replace human labour of all skill levels and work is increasingly 

intensified, monitored and needs based (Constantinides et al., 2018; Frey and Osborne 2017; 

Spencer 2017; Moore 2018), thus bringing about alienation and greater disparity in income, 

education and opportunities for majority of the labour pool. While sceptics suggest we need to 

better informed about how these developments will create winners and losers (Neufeind et al. 2018) 

http://www.olkc2019.com/


 

Current debate about the workplace in the digital economy is, however, hampered by considerable 

hyperbole and speculation. As the recent ESRC scoping exercise on ‘Ways of being in a digital age’ 

(Yates et al. 2017: 14) notes, current knowledge is ‘predominantly reflective and review based as 

opposed to being based on empirical data collection’. We therefore ask the question as to what the 

role of interpersonal relations is going to be in increasingly digitised workplaces? Will improved and 

increased automation, surveillance, communication and coordination capabilities usher in greater 

liberation and break down of organisational boundaries, giving way to open sharing and innovation; 

or are we heading towards an antagonistic future with Luddite values, where human employees 

compete with automated systems, resist management and restrict knowledge sharing?  

OLKC in 2019 aims to bring together diverse scholars with interests in these (and adjacent) topics in 

order to develop in-depth and interdisciplinary understanding of the trajectories brought about by 

ongoing exposure of the contemporary workplace to the technologies, methods and philosophies of 

the digital economy. We welcome a diverse range (e.g., conceptual, empirical, and methodological) 

of submissions that extend and enhance our knowledge of the aforementioned issues. 

Thematic tracks invite contributions that focus on a specific aspect of the general track, in order to 

survey and build the community, as well as to share latest thinking around questions pertaining to 

the track. For OLKC 2019, we are excited to invite contributions to the following thematic tracks: 

1. Learnings from unintended and unexpected outcomes of innovation, by Bramming, P., 

Brandi, U., Elkjaer, B., and Nickelsen, N.C.M. (Aarhus University, Danish School of Education). 

 

Unintended and unexpected, absurd or even senseless outcomes of innovation efforts may 

not only be seen as unwanted but also to contain potentials for organizational learning 

(Elkjaer & Nickelsen, 2016). Yet, how are we to better understand and model the unintended 

and unexpected outcome of innovation within a framework that often look for linearity, 

control and routines?  

 

We understand ‘innovation’ in its widest form, which includes interventions and 

restructurings (Hasse & Brandi, 2012). One example is Dahler’s (2018) study on innovation 

implementation of wash toilets for the elderly in Denmark. It appeared that many of the 

elderly did not know why they had the toilet and how to use it. The use of the new toilet 

resulted in ‘absurd’ new practices i.e. ‘to dance on the beam’ as a way of operating the 

toilet. Another example is the accreditation practices of higher education, which has 

resulted in appointment of new groups of personnel at universities, which may be 

bemoaned or seen as new learning opportunities between administrative and scientific staff 

members (Elkjaer, 2017). The examples demonstrate that technologically or politically driven 

innovations may provide new learning potentials for e.g. elderly care or universities when 

understood in the context of other categories than instrumentality, rules and standards. 

New routines are invitations to ‘tinker’ (Mol, Moser, & Pols, 2015) and to open up for new 

collaboration practices.  

 

In this track, we invite empirical and theoretical papers that explore the tensions resulting 

from unintended and unexpected outcomes of innovation as potential organizational 

learning opportunities. 
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2. Algorithms at work: ethnographies of organizing in the age of datification, by Sergeeva, A., 

Soekijad, M., Waardenburg, L., van den Broek, E. (Vrije Universiteit Amsterdam, KIN 

Research Centre). 

 

Developments in digital data technologies such as analytics, machine learning and artificial 

intelligence have allowed for high impact changes in social and organizational life, and work 

in particular. Digital data technologies are widely taken up by organizations to improve 

decision-making, efficiency and performance. However, the use of these technologies is also 

associated with unforeseen and profound shifts in work practices that go beyond mere 

performance improvements. For example, over-reliance on the algorithms may eventually 

lead to losing crucial tacit knowledge necessary for professional decision-making (Pachidi et 

al. 2016), trigger status struggles between professional groups (Anthony 2018) or occasion 

power tensions in institutional fields, such as travel industry (Orlikowski and Scott 2013). 

Even though an emerging stream starts speculating on such controversial consequences of 

datification (e.g. Faraj et al. 2018; Elish and boyd 2018), there is still a need for in-depth 

studies that unpack what the use of algorithms and data-driven work constitutes in practice.  

 

This thematic track aims to bring together field studies of situated use of data and AI and its 

consequences for work. We specifically invite scholars conducting ethnographic research on 

organizing with algorithms and interested in theorizing unintended and unforeseen 

consequences of datification for people in the workplace. 
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3. Deep changes at firm, market and economy-wide level in the era of digitalization and 

automation, by Vannuccini, S., Ciarli, T., Savona, M., Marzucchi, A., Steinmueller, E. (SPRU, 

University of Sussex) 

 

The thematic track will deal with the socio-economic aspects of the digital transformation at 

multiple levels, from the firm to the whole economy. The aim is to provide a bridge between 

a ‘standard’ view on the emerging digital economics and the broader effects taking place in 

the domains of knowledge production and allocation in the workplace, employment 

dynamics, skills and tasks transformations and sorting. In particular, the combined effects of 

digitalization and automation is explored in a systematic way through the contributions of 

the track and an attempt is made to draw a connection between the current wave of 

transformation and the general patterns of socio-economic changes happening during the 

establishment of new ‘pervasive’ technologies. 
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Doctoral Symposium (24 April) 

We invite submissions for our doctoral workshop, which will take place in the University of Sussex 

Business School on the 24th April 2019.   

The Workshop will provide the opportunity for students to discuss their work and get feedback 

whilst also getting engaged in academic discussions with faculty. We expect students to act as 

discussants for peer papers and to be able to provide feedback. We would like to welcome students 

at different stages of their doctoral degree.  

An extended abstract of 1000 words should be submitted by 21st December 2018 and should provide 

an overview of your study’s context; aims and objectives; research methodology; findings (if 

applicable), contributions (current or expected), and key references. Once accepted you will then be 

required to submit an extended research proposal of 4000 words by 3rd April 2019, following the 



 

same format as the abstract. All students participating in the doctoral workshop will be eligible to 

attend the main conference without additional charge (except conference dinner). 

 


